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Risky Business 

Our chapter presents opportunities for individuals to get 
involved. Chapters rely on the talents of volunteers to stage 
many of their programs, conduct membership development 
efforts, and promote the ideals of the Association. To find out 
more about how you can get involved in our chapter, email 
(John Carpenter (rma.empirenychapter@gmail.com)) 

                          Fall 2015 

Welcome to our fall newsletter! 

The RMA Empire NY Chapter began its 2014-15 fiscal 
year as a GOLD level chapter. My sincere thanks to all of 
the chapter board members and chapter members and 
banks for contributing to this achievement. This past year 
our chapter has seen an increase in its membership thanks 
to the “Member get a Member Program” and the efforts of 
our board members, member banks and associate 
members’ recruiting efforts. We kicked off our year with 
our signature Annual Fall Conference last November.   

I am particularly pleased that we have formed two affinity 
groups: Women in Business and Young Professionals 
(YP). In early May we welcomed Tracy Higginbotham 
owner of Women TIES, LLC to a program held at First 
Niagara Bank. The program was well attended and 
discussed the challenges and opportunities faced by women 
in the workplace. 

  

In June, we featured a panel discussion on the popular 
topic: The Life Cycle of a Distressed Credit (see photo 
above). This program discussed the early warning signs of 
a potential problem loan and its possible progression to 
potential bankruptcy with intermediate stops along the 
way.  

Also this summer, the Chapter teamed up with The New 
York State Society of CPA’s NextGen.  We held a joint 
event in August at Syracuse’s NBT Bank Stadium which 
included a tail gate mixer followed by the Syracuse Chiefs 
vs. Lehigh Valley Iron Pigs game. Also several RMA 
Young Professionals and Young at Heart members 
gathered at Coleman’s Irish Pub to exchange ideas for 
future events and programs to support our future 
leaders and managers.   

    

RMA Article Writing Competition 

It is our pleasure to announce the winner of the RMA 
Article writing Competition.  Deborah Bruschetti of 
NBT Bank was the 1st place winner with her article “Yes 
and No”.  The 2nd place winner was Susannah Wilson 
from Ulster Savings Bank on “Art & Collectable: Not so 
Unusual” and 3rd place winner was Chi Wah Tillberg of 
Tompkins Trust Co and article “The Greatest lessons 
from a Big Community Bank”. Their articles have been 
submitted to the RMAHQ National Competition.  Out of 
115 RMA Chapters only 6 chapters submitted articles 
this year.  Each of the winners has been presented with 
an award and invited to our 2015 Fall Conference. 

2015 Calendar of Events 
 

• Fall Conference, October 8 
• Building Small Business Loan Relationships, October 

28-29  
• Cash Flow Analysis I: UCA Fundamentals, November 

4-5 
• Financial Statement Analysis, November 16-17 
• Analyzing the Commercial Borrower’s Industry, 

Market, and Competitive Risk, December 4 

 
 

 

Board Member Profile   
Laura Wienk, Business Service Officer, 
Key Bank, RMA Education Chair 
Meet our newest board member!  
 
Most Impactful RMA Event?  
I was given the opportunity to attend the  
Chapter Leaders Conference this year in Scottsdale, Arizona.  I 
had a fantastic time and it was very informative, especially for 
a new board member. 

http://community.rmahq.org/empire/home?ssopc=1


 
 
 
 
 
In August and September, the chapter hosted a two part 
webinar on the topic of Financial Statement Fraud 
which was moderated by our RMA board member, Vic 
Vaccaro. Both webinars were well attended and were 
an excellent way for our Credit Risk Certified (CRC) 
members to earn a Continuing Education Credit and 
network at the preceding breakfast reception. 
This year our Annual Fall Conference will be held on 
Thursday October 8, at the Genesee Grande Hotel in 
Syracuse.  The registration is at 2:00 p.m. followed by 
our program and reception.  Our featured speakers are 
Daniel Bailey, Assistant Deputy Comptroller with the 
Office of the Comptroller of the Currency (OCC), Gary 
Keith, Vice President and Economist with M & T Bank 
and Valerie Shoudy, Lender Relations Specialist with 
the Small Business Administration (SBA).  This 
program carries 2 CRC Continuing Education 
Credits and provides an excellent opportunity to 
network and exchange ideas with other bankers and 
professionals.  
At our Board of Directors Summer 2015-16 Strategic 
Planning meeting held on June 30, we set the stage with 
our Planning Guide and road map for the next year. I 
am very excited about the programs and events we have 
listed for the next year. Our goal is to achieve the 
distinction of a Platinum Chapter.  To achieve this, we 
will need to fully accomplish our goals which include 
increased participation and attendance at our chapter 
sponsored RMA National Education programs.  As my 
two year term as President came to a close on August 
30, the Empire Chapter Board nominated me to serve as 
president  for an additional one year term to provide 
additional time to mentor a successor for this key 
position.  When my term ends, I’m looking forward to 
staying on as an active past president to support future 
leaders in any way I can.           John Carpenter  

President of RMA Empire Chapter 

YP Updates 

The Empire Chapter recently partnered with the young 
professionals of the NSSCPA for an outing at NBT 
Bank Stadium to cheer on the Syracuse Chiefs. Local 
members of the banking and accounting communities 
shared in the festivities and enjoyed a night out at the 
ballpark. The partnership with NSSCPA offered a great 
opportunity for young bankers to meet and greet their 
contemporaries working in the accounting community. 
The Empire Chapter is actively seeking to grow its 
network of young professionals across Central and 
Upstate New York. 

RMA remains committed to providing a forum for 
networking and career development that provides 
support and direction for upcoming financial and credit 
professionals in our local communities. Please join us 
for our upcoming YP events. 

RMA Credit Risk Certification

 
Why RMA-CRC?  
In today's rapidly changing financial services industry, 
you need practical, day-to-day knowledge that will help 
you excel in your profession. You need the latest skills—
skills that are current and complete. And you need the 
demonstrated ability to serve a diverse base of clients. 
Plus, you need all of your knowledge, skills, and abilities 
to be validated by a respected organization like RMA.  

For more information, visit http://www.rmahq.org/crc. 
 

Credit Risk Management Audio 
Conference Series 

Credit Risk Audio Conferences are currently being 
scheduled for 2015. Visit www.rmahq.org for a complete 
list of upcoming Enterprise Risk Management (ERM) 
Briefings, Operational Risk, Regulatory, and CFPB Audio 
Conferences.   

College Student 
Membership 
Program  

We are pleased to announce that RMA National has 
enhanced their College Student Membership program 
(FREE to sophomore students and above until one year 
post graduation) to include a Scholarship Opportunity 
to students interested in working in the banking 
industry after graduation.  The RMA foundation will be 
awarding renewable scholarships ranging from $2,000 
to $5,000.  Applications will be accepted from October 
1 through November 17.  Applicants will be notified in 
early January if they have been selected as a winner and 
scholarships will be disbursed shortly thereafter.  For 
information visit http://landing.rmahq.org/fs .   
 

Visit our website to keep up with our events: 
http://community.rmahq.org/empire/Home?assopc=1                     

President’s Comments Cont. 
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